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INTERACT TRAINING SERVICES

Course Information Sheet

COURSE: Effective Case Coordination for Rehabilitation Coordinators
DURATION: One Day.
TRAINER: Must be registered with WorkCover to conduct the training.

ACCREDITATION: The course has been developed as an accredited training package by
WorkCover. WorkCover issues certificates to participants who attend and
participate in the training.

VOCATIONAL OUTCOMES

The aim of this course is to enhance the skills of Return to Work Coordinators to enable them to
negotiate solutions for more complex return to work cases.

TARGET GROUP

Return to Work Coordinators with at least six months experience and for those who have completed the
2 day accredited WorkCover Return To Work Coordinator Course.

LEGISLATIVE REQUIREMENTS

Category 1 employers must employ or contract their own trained Return to Work Coordinator.
Attendance at this course is optional.

RECOGNITION OF PRIOR LEARNING

Application for Recognition of Prior Learning is not available from this training organisation, but can
be made through WorkCover.

CONTENT

a. The context of case coordination — the WorkCover scheme.
b. The role of the Return to Work Coordinator.

c. Practical Case Management.

d. Negotiation.
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